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We move the supply chain
TO MAKE A DIFEERENCE

In a rapidly changing business environment, the need for partners capable of
meeting challenges with smart and efficient solutions becomes essential.
From this belief, Medical Support Logistics was established in 2019 to become
the beating heart of storage, transportation, and logistics operations across
the Kingdom of Saudi Arabia.

We don't just move goods, we ensure they arrive in the best condition, with
the highest standards of quality and safety, creating with every client a
success story built on trust and continuity.
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About the Company

Logistics solutions with medical standards.

Medical Support Logistics is one of Saudi Arabia’s leading companies in integrated
logistics services, specializing in providing comprehensive solutions in storage,
transportation, distribution, and supply chain management, while maintaining
strict compliance with the standards of the Saudi Food and Drug Authority
(SFDA).

Our warehouses are strategically located in Riyadh, Jeddah, and Dammam, and are
operated under advanced systems for 24/7 temperature and humidity
monitoring.

The company employs the latest digital technologies for inventory management
and electronic integration, ensuring optimal handling of medical, cosmetic, food,
and chemical products.

This integrated approach has made Medical Support Logistics a trusted choice
for clients seeking a reliable logistics partner known for credibility and
operational excellence.
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VISION

Every logistics operation... is an opportunity to make a difference.

To be the leading Saudi company in specialized logistics services by focusing on
quality, innovation, and the integration of technology with management —
ensuring a customer experience that exceeds expectations.

We believe that success is not achieved by reaching the goal, but by
continuously improving and excelling in delivering logistics services that

support vital sectors and contribute to achieving Saudi Vision 2030.

MISSION

Empowering your success... through services built on trust.
At Medical Support Logistics, our mission is to empower our clients with
tailored logistics solutions that combine operational efficiency, regulatory
compliance, and precision in execution.
Customer satisfaction lies at the heart of everything we do — we strive to make
every experience with us smooth, secure, and reliable from the very first step to
the final delivery.



.0392JU ol Ulg ywgyaodl euugll J] sdiud dounlg da il juwl ddos Gog Jool
109 Jduludluiall gy ygoo Jiuil Ul wlhell Jo degooo pe Wileln Guoni JJ] d5pudll waal

blgi 0500 oo palad Juleos JolWll pljd Ul glouo a5 s ng_,bJ|rCLC_)J|dJLiD_}'._J.J..9_J
w0 uwig 6 eindl Gguudl Glddnio Jol o L0 L“,bULDJJIg 0>g2J| QLD.DJIJLQ.D@&)JIJ dusg
bl ¢anl (o Joulg (ol duiliellg dundl duiluuo gl

J J /

g0 MM d8loodl dyg) e o plowudl cldoell go a0l dgl Udile cliy
Auogll Oloasl 6clas oy JU5 dosWiadl dall Guwlwi Lle el8jddlg

J auolyisllg j




O

bjectives

.WE PLAN PRECISELY... TO TAKE YOU FURTHER

WE OPERATE WITH A CLEAR STRATEGIC ROADMAP FOCUSED ON SUSTAINABLE GROWTH AND
UNCOMPROMISING QUALITY.

Strengthening Medical Support
Logistics’ position as a leading
Saudi company in medical and

k food logistics.

\

Ensuring full compliance with
quality and safety standards
across all storage and
transportation stages

Developing innovative services
that meet evolving market needs
using the latest technologies.

\_

Building long-term partnerships with Supporting Saudi Vision 2030 by
clients and stakeholders based on enhancing the efficiency of the
mutual trust and professionalism.

logistics sector nationwide.
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Services

Integrated logistics solutions
from storage to success.

Medical Support Logistics provides a comprehensive
range of services designed to cover every stage of the
logistics process — from receiving goods to final
delivery.

We offer not just a service, but a complete ecosystem
ensuring comfort, precision, and efficiency for our
clients.
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STORAGE SERVICES (3PL SERVICES)

WE OFFER SFDA-LICENSED AND TEMPERATURE-CONTROLLED STORAGE ENVIRONMENTS DESIGNED FOR
MEDICAL, COSMETIC, FOOD, AND CHEMICAL PRODUCTS.

OUR STORAGE SERVICES INCLUDE:

B S & uW @

Receiving and Continuous 24/7 FULL INVENTORY DETAILED REPORTING ~ APPLICATION OF FIFO
inspecting goods monitoring of MANAGEMENT USING ON PRODUCT AND FEFO SYSTEMS

according to temperature and BARCODE AND DIGITAL MOVEMENTS AND TO MAINTAIN
quality standards. humidity levels. TRACKING SYSTEMS. EXPIRY CYCLES. PRODUCT INTEGRITY.
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E-Commerce Fulfillment Services

In today'’s digital era, we provide flexible and efficient fulfillment solutions that help online stores manage orders
and shipments seamlessly. Our fulfillment services include:

OUR FULFILLMENT SERVICES INCLUDE:

Receiving and Preparing and Daily handovers to Direct integration Real-time reports on
shelving products  Professionally packing approved shipping  with Salla, Zid, and order and inventory

from suppliers. orceqsiimmediately companies. Shopify platforms status.
upon receipt.
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SELF-STORAGE SERVICES

WE OFFER PRIVATE STORAGE ROOMS WITHIN OUR SECURED WAREHOUSES, EQUIPPED WITH ADVANCED SAFETY
AND ACCESS CONTROL SYSTEMS — IDEAL FOR INDIVIDUALS OR COMPANIES NEEDING DEDICATED SPACE.

KEY FEATURES INCLUDE:

VARIOUS STORAGE SIZES TO SUIT ALL NEEDS.

FULL CLIENT CONTROL OVER ACCESS.

FLEXIBLE SHORT- OR LONG-TERM RENTAL OPTIONS.
AIR-CONDITIONED, SECURE ENVIRONMENTS FOR SENSITIVE
OR SEASONAL GOODS.
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REGULATORY SUPPORT (SFDA COMPLIANCE)

WE PROVIDE COMPLETE REGULATORY ASSISTANCE FOR COMPANIES
SEEKING TO COMPLY WITH SFDA REQUIREMENTS.

OUR SERVICES INCLUDE:

q—(®  REGISTRATION OF MEDICAL, COSMETIC, AND i e

~—L Foop proDUCTS.
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TRANSPORTATION & DISTRIBUTION

BECAUSE TIME IS THE KEY FACTOR IN LOGISTICS, WE ENSURE RELIABLE AND EFFICIENT
TRANSPORTATION AND DISTRIBUTION SERVICES COVERING ALL REGIONS OF SAUDI ARABIA.

OUR TRANSPORT SERVICES INCLUDE:

7 IN-CITY AND INTER-BRANCH ® “DOOR-TO-DOOR" DELIVERY
— DELIVERIES. % SOLUTIONS.
| R

E @ FULL CUSTOMS CLEARANCE AND REAL-TIME SHIPMENT TRACKING
1~ R SHIPMENT MONITORING. et USING SMART TECHNOLOGIES.
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OUR PARTNERS IN GROWTH... FROM FACTORY TO MARKET.

AT MEDICAL SUPPORT LOGISTICS, WE PROUDLY SERVE A WIDE RANGE OF SECTORS THAT RELY ON PRECISION,
SPEED, AND SAFETY. OUR CLIENTS INCLUDE:

2 &

MANUFACTURERS AND IMPORTERS PHARMACEUTICAL AND FOOD AND DIETARY SUPPLEMENT
OF MEDICAL DEVICES AND SUPPLIES COSMETICS COMPANIES. PRODUCERS.
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CHEMICAL AND FEED ADDITIVE E-COMMERCE STORES AND SMALL AND MEDIUM-SIZED ENTERPRISES
COMPANIES. RETAILERS. SEEKING FLEXIBLE STORAGE SOLUTIONS.
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SUSTAINABILITY & PARTNERSHIPS

Sustainable growth... built on responsible partnerships.
At Medical Support Logistics, we believe that true success lies in sustainability.
We aim to build long-term partnerships based on responsibility and commitment, adopting operational practices
that protect the environment and enhance efficiency.
Our ambition is to contribute to a national logistics ecosystem aligned with Saudi Vision 2030, making the
Kingdom a global logistics hub.
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WHY CHOOSE MEDICAL
SUPPORT LOGISTICS?

TRUST IS BUILT ON QUALITY... AND WE DELIVER IT EVERY DAY.

In @a competitive market, Medical Support Logistics stands out for
its unique ability to deliver practical, technology-driven solutions
backed by experience and reliability.
We don't just sell a service, we deliver peace of mind.

KEY ADVANTAGES:

SFDA-CERTIFIED, FULLY AIR-CONDITIONED WAREHOUSES.
OPERATIONAL COVERAGE ACROSS RIYADH - JEDDAH - DAMMAM.
FLEXIBLE CONTRACTS (MONTHLY, YEARLY, OR ON-DEMAND).
HIGHLY SKILLED TEAMS IN MEDICAL AND FOOD

WAREHOUSING.

STRICT SAFETY AND DIGITAL TRACKING STANDARDS.
RESPONSIVE CUSTOMER SUPPORT AND FAST ISSUE
RESOLUTION.

CUSTOMIZABLE SERVICES TAILORED TO CLIENT NEEDS.
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WHERE EFFICIENCY BEGINS... AND SAFETY IS PERFECTED.

In a world of constant change, success depends on having a partner who
understands your needs before you even ask.At Medical Support Logistics, we
are that partner, one who values every shipment, every minute, and every
detail. We guarantee smooth operations, safe transportation, and world-class
storage solutions. Because we don't just offer services we create real value that

moves your business forward.
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